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LIMITED WARRANTY: 
SARGENT®w arrants  th at its  products  s old unde r th e  “SARGENT” trade  nam e  in th e  Unite d State s  
of Am e rica are  fre e  from  de fe cts  in w ork m ans h ip and m ate rials  unde r norm al us e  and s e rvice . 
Th is  w arranty doe s  not cove r de fe cts  or dam age  aris ing from  im prope r ins tallation, lack  of or 
im prope r m ainte nance , im prope r s torage , s h ipping and h andling, corros ion, e ros ion, ordinary 
w e ar and te ar, m is us e , abus e , accide nt, unauth oriz e d s e rvice , or us e  w ith  unauth oriz e d non-
SARGENT products  or parts . 
 
Th is  w arranty is  void if any m odification is  m ade  to th e  w arranty product, re gardle s s  of w h e th e r 
th e  m odification caus e s  or contribute s  to th e  alle ge d de fe ct. All m odifications  are  m ade  at th e  ris k  
of th e  party m ak ing th e  m odification. 
 
Th e  only liability of SARGENT®, in tort or contract w h e th e r unde r th is  w arranty or oth e rw is e , s h all 
be  lim ite d to th e  re pair or re place m e nt of any product or com pone nt part w h ich  s h all prove  
de fe ctive  as  cove re d by th is  w arranty, w ith in th e  s tate d tim e  pe riod lis te d be low , afte r de live ry to 
th e  original purch as e r. 
 

• T-Z one  (11-Line ), Bore d-In Le ve r Lock  10 ye ars  
• 1130, 1331, 1431, 268, 269 , 278, 281, 421, 351 Se rie s  Clos e r Body 10 ye ars  
• 9 200/8200/7800, Mortis e  Lock  10 ye ars  
• 10L, Bore d-In Le ve r Lock  7 ye ars  
• 7000/79 00 Se rie s  Ve rtical Rod Lock  5 ye ars  
• 80/9 0 Se rie s  Exit De vice  or Trim  5 ye ars  
• Ove rh e ad H olde rs  &  Stops  5 ye ars  
• 7L, Bore d-In Le ve r Lock  5 ye ars  
• 8 Line , Bore d-In Knob Lock  3 ye ars  
• 20/30 and P800 Se rie s  Exit De vice  or Trim  3 ye ars  
• All Ele ctrom e ch anical and Ele ctronic Products  2 ye ars  
• All oth e r SARGENT products  1 ye ar 

 
Warranty for Cylinders Factory or Field Combinated: 
Cylinde rs  s h all be  pe riodically lubricate d de pe nding on e nvironm e ntal conditions . Dry graph ite , 
m olybde num  dis ulfide  or Polylube (trade m ark ) are  re com m e nde d. Pe trole um  bas e d liq uid 
lubricants  s h ould only be  us e d in cylinde rs  in h ars h  or corros ive  e nvironm e nts  and s h ould not be  
m is s e d w ith  dry lubricants . 
 
Warranty for Cylinders Field Combinated: 

1. Ke ys  s h all be  cut to th e  SARGENT® k e y bitting s pe cifications  re q uire d for th e  particular 
k e yw ay and de pth  s ys te m .  

2. All pin le ngth s  s h all be  s e le cte d according to pre vailing factory s tandards . 
3. Original SARGENT® cylinde r com pone nts , including pin tum ble rs  and k e y blank s , s h all be  

us e d. 
4. W e  re s e rve  th e  righ t to void th e  w arranty if w e  de e m  th at a m alfunction is  a re s ult of non-

original com pone nts  w h ich  do not conform  to SARGENT® s tandards . 
 



Keying Systems: 
All bittings  s h all be  originate d or auth oriz e d by th e  SARGENT® Ke y Sys te m s  De partm e nt to be  
com patible  w ith  one  anoth e r in a s pe cific type  of cylinde r (conve ntional, s e curity, h igh  s e curity, 
inte rch ange able  core , re m ovable  core ) and w ith in a particular k e ying s ys te m . 
 
SARGENT® w ill not pay for th e  cos t of re pair pe rform e d oth e r th an in accordance  w ith  th is  
w arranty. 
 
Re fe r to our Re turne d Goods  Policy re garding th e  re turn of a product or com pone nt part be lie ve d 
to be  de fe ctive  as  cove re d by th is  w arranty. A brie f de s cription of th e  de fe ct w ill be  re q uire d. 
Product w ill be  e xam ine d upon re turn. In th e  e ve nt s uch  e xam ination re ve als  a de fe ct cove re d by 
th is  w arranty, th e  product w ill be  re paire d or re place d. 
 
TH IS W ARRANTY IS IN LIEU OF ALL OTH ER EXPRESS W ARRANTIES. TO TH E EXTENT 
PERMITTED BY LAW , ALL IMPLIED W ARRANTIES ARE LIMITED TO TH E DURATION OF 
TH IS W ARRANTY. SARGENT®MANUFACTURING COMPANY SH ALL NOT BE LIABLE FOR 
ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. NO AGENT, SALES REPRESENTATIVE 
OR DEALER H AS TH E AUTH ORITY TO INCREASE OR ALTER TH E OBLIGATIONS OF TH IS 
W ARRANTY. 
 
SOME STATE DO NOT ALLOW  LIMITATIONS ON H OW  LONG AN IMPLIED W ARRANTY 
LASTS OR TH E EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO TH E ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. 
 
TH IS W ARRANTY GIVE YOU SPECIFIC LEGAL RIGH TS, AND YOU MAY ALSO H AVE OTH ER 
RIGH TS W H ICH  VARY FROM STATE TO STATE. 
 
SARGENT®Manufacturing Com pany 
 


